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AIR TOURIST SURVEY 
 

 
 
 

Tourist Selection Questions: 

 
1. Are you currently living in our country?  
 [If yes, terminate interview] 
 
2. Did you visit our country just for today?  
 [If yes, terminate interview] 
 
3. Do you usually visit our country once a week or more often?  
 [If yes, terminate interview] 
 
4. Were you employed by a company or individual in our country during 
your stay? 
 [If yes, terminate interview] 
 

 
 

Airport Name

Date  

 
 

 
 
 
 
 
 
 



 

BASIC TRIP AND TOURIST CHARACTERISTICS 

 

1) Are you travelling alone or with other people?  

 ____ - 1  Alone [if alone, record gender in q2, then skip to q3] 

 ____ - 2  With other people [go to q2]   ___ 

 

2) [If part of a group] Please tell me how many people are male and female, 
including yourself?   

 Male:  ___________  

 Female:  __________ ____ 

 

 2a)  [Please show the flash cards] Please indicate in which age category 
the people in your group are, including yourself? [Please note that the 
total for q2 and q2a must be the same] 

 0 to 18 __________  

 19 to 44 ________  

 45 to 64 ________  

 65 or older ________ ____ 

  [go to q4] 

 

3) [If travelling alone] [Please show the flash cards] Please 
indicate in which age category you are?  

 0 to 18 __________  

 19 to 44 ________  

 45 to 64 ________  

 65 or older ________ ____ 

 

4) How many nights have you spent away from home; from the time you left until the time 
you expect to return home?  

 Number of nights __________   ____ 

 

5) How many nights have you spent in our country on this trip?  

 Number of nights ________________   ____ 

 



 

6) Is this your first visit to our country?  

 ____ - 1  Yes [Go to q7]   ____ 

 ____ - 2  No 

 

 6a) [If No] How many times have you visited our country before?  

 Number of visits ________________   ____ 

 

7) In which country do you live? [Write out full name and not 
abbreviations] 

 ________________________________________________  ____ 

 7a) [If USA or Australia] In which state do you live in?  

 ________________________________________________  ____ 

 

8) Which airline did you use when flying into our country? ____ 

 ____ - 1  Air Caledonie 

 ____ - 2  Air New Zealand 

 ____ - 3  Air Niugini 

 ____ - 4  Air North 

 ____ - 5  Air Pacific/Fiji Airways 

 ____ - 6  Air Rarotonga 

 ____ - 7  Air Tahiti Nui 

 ____ - 8  Air Vanuatu  

 ____ - 9  Our Airline 

 ____ - 10  Qantas 

 ____ - 11  Silk Airlines 

 ____ - 12 Solomon Airlines 

 ____ - 13 Virgin Australia 

 ____ - 14 Virgin Samoa 

 ____ - 15 United Airlines 

 ____ - 16 Arrived by Sea 

 ____ - 17 Other  (please specify): _____________________ 

 



 

9) [Please show the flash cards] What was your main purpose of visit to our 
country? 

 ____ - 1  Holiday/Leisure/Recreation 

 ____ - 2  Visiting Friends or Relatives 

 ____ - 3  Business/Conference 

 ____ - 4  Transit 

 ____ - 5  Religion 

 ____ - 6  Other (please specify): _____________________  ____ 

 [Skip to q14 if response to q9 was 2, 3, 4, 5 or 6] 

QUESTIONS FOR HOLIDAY TOURISTS ONLY 
(HOLIDAY/LEISURE/RECREATION) 

10) Did you visit, or do you intend to visit, any other countries in the Pacific on this trip?  
Can you also tell me how many nights you will spend in each country? [There 
cannot be a ‘zero’ for number of nights] 

 Name of Country:  ____________________Number of nights: ___________ ____ 

 Name of Country:  ____________________Number of nights: ___________ ____ 

 Name of Country:  ____________________Number of nights: ___________ ____ 

 Name of Country:  ____________________Number of nights: ___________ ____ 

 Name of Country:  ____________________Number of nights: ___________ ____ 

 Name of Country:  ____________________Number of nights: ___________ ____ 

 

11) [Please show the flash cards] Before you came here, what attracted you to 
our country? [Multiple responses are allowed] 

 ____ - 1  Culture ____ 

 ____ - 2  Climate ____ 

 ____ - 3  Curiosity  ____ 

 ____ - 4  Diversity of attractions ____ 

 ____ - 5  Beaches ____ 

 ____ - 6  Scenery   ____ 

 ____ - 7  Tranquillity   ____ 

 ____ - 8  Value for money   ____ 

 ____ - 9  Activities   ____ 

 ____ - 10  Friendly people   ____ 

 ____ - 11 Other (please specify): _____________________  ____ 



 

12) What sources of information did you use to learn about our country before your trip?  
[Multiple responses are allowed] 

 ____ - 1 Tourist Board / Visitors Bureau / SPTO ____ 

 ____ - 2  Internet sites ____ 

 ____ - 3  Travel agency / tour operator ____ 

 ____ - 4  Airline ____ 

 ____ - 5  Travel / guide books ____ 

 ____ - 6  Magazine / newspaper ____ 

 ____ - 7  Trade fair / exhibition   ____ 

 ____ - 8  Television   ____ 

 ____ - 9  Friends and relatives   ____ 

 ____ - 10  Previous visit   ____ 

 ____ - 11 Other (please specify): _____________________ 

 

13) Who made most of the holiday arrangements for you? 

 ____ - 1  Airline office ____ 

 ____ - 2  Travel agent / tour operator in our country _ 

 ____ - 3  Travel agent / tour operator in another country   

 ____ - 4  Friends or family 

 ____ - 5  I/we arranged most/all of it myself/ourselves 

 ____ - 6  Other (please specify): _____________________ 

 

PLACES, ACTIVITIES AND TRANSPORTATION 

14) Which airline are you departing on now? ____ 

 ____ - 1  Air Caledonie 

 ____ - 2  Air New Zealand 

 ____ - 3  Air Niugini 

 ____ - 4  Air North 

 ____ - 5  Air Pacific/Fiji Airways 

 ____ - 6  Air Rarotonga 

 ____ - 7  Air Tahiti Nui 

 ____ - 8  Air Vanuatu  



 

 ____ - 9  Our Airline 

 ____ - 10  Qantas 

 ____ - 11  Silk Airlines 

 ____ - 12 Solomon Airlines 

 ____ - 13 Virgin Australia 

 ____ - 14 Virgin Samoa 

 ____ - 15 United Airlines 

 ____ - 16 Arrived by Sea 

 ____ - 17 Other  (please specify): _____________________ 

 

15) [Please show the flash cards] Which types of accommodation did you stay 
in whilst visiting our country? [Multiple responses are allowed] 

 ____ - 1  Hotel / Resort / Motel ____ 

 ____ - 2  Guesthouse / Pension / B&B ____ 

 ____ - 3  Backpackers Accommodation / Hostel ____ 

 ____ - 4  Self-Catering / Rented Accommodation ____ 

 ____ - 5  Friends and Family   ____ 

 ____ - 6  Camp Site   ____ 

 ____ - 7 Other (please specify): _____________________  ____ 

 

16) [Please show the flash cards] Which of the following leisure activities did 
you engage in during your stay in our country, if any? [Multiple responses are 
allowed] 

 ____ - 1  Shopping ____ 

 ____ - 2  Fishing ____ 

 ____ - 3  Hiking / Trekking ____ 

 ____ - 4  Sightseeing / Cultural tours ____ 

 ____ - 5  4x4 trails   ____ 

 ____ - 6  Nature / Landscape touring   ____ 

 ____ - 7  Historical / Archaeological sites   ____ 

 ____ - 8  Adventure sports   ____ 

 ____ - 9  Diving   ____ 

 ____ - 10  Bird watching   ____ 

 ____ - 11 Ballooning / Pleasure flights   ____ 



 

 ____ - 12 Sailing/Kayaking   ____ 

 ____ - 13 Swimming/Snorkelling   ____ 

 ____ - 14 Other (please specify): _____________________  ____ 

 ____ - 15 None [skip to q17]   ___ 

 

16a) Which one of these activities would you regard as the MAIN activity of your 
visit? 

 ___________________________ [‘None’ is a valid response] 

 

17)     How did you travel around our country? [Multiple responses are allowed] 

 ____ - 1  Private car / 4x4 [Include borrowing a friends/business 
car] ____ 

 ____ - 2  Hire car / 4x4 ____ 

 ____ - 3  Coach / Minibus tour ____ 

 ____ - 4  Guided 4x4 tour ____ 

 ____ - 5  Public transport   ____ 

 ____ - 6  Air (within the country)   ____ 

 ____ - 7  Motorbike/Bicycle   ____ 

 ____ - 8  Other  (please specify): _____________________  ____ 

 

EXPENDITURE 

I am now going to ask you some questions about how much money you spent in our 
country. We will use this information to estimate how important tourism is in our economy. 
Your answers will be confidential. 

18) I would now like you to think about how much you spent on your trip.  Do you prefer to 
only talk about your own expenditure or would you like to include the expenditure of the 
people you are travelling with?  

 ____ - 1  For myself only [skip to q20] 

 ____ - 2  For myself and others I am travelling with [go to q19] 

 

19) How many people are in the group you are reporting the expenditure for?  

 Number of people: ___________ ____ 

 

 



 

20) Did you travel to our country on a package that you purchased before you travelled here? 
[Packages will mainly be purchased by leisure/holiday 
tourists. For other purposes of visit, probe to ensure they 
bought a package that was put together by a tour operator.]  

 ____ - 1  Yes [go to q20a] 

 ____ - 2  No [skip to q21]   ____ 

 

 20a)   How much did you spend on the package? 

 Amount: _________________ ____ 

 Currency: ________________ [name of the country and currency] ____ 

 

20b)   What was included in the package? [tick all that apply] 

 ____ - 1  Flight ____ 

 ____ - 2  Airport Transfers ____ 

 ____ - 3  Accommodation ____ 

 ____ - 4  Local Transport ____ 

 ____ - 5  Meals/Drinks ____ 

 ____ - 6  Tours ____ 

 ____ - 7  Other  (please specify): _____________________ ____ 

 

20c)   Does this package include travel in any other countries?  

 ____ - 1  Yes [Go to q20c(i)] 

 ____ - 2  No [Skip to q21]   ____ 

 

20c(i) How many nights did you spend in our country on the package?[Must 
be <= Q5]  

Number of nights __________    ____ 

 

20c(ii) How many nights did you spend in other countries on the package?  

Number of nights ________   ____ 

 

Please note that the following questions refer to money spent 
for this trip, OUTSIDE of a package purchased before arriving in 
our country.  DO NOT include any package tour spending already 
reported in Q19. 



 

21) How much did you spend on your air ticket? 

 Amount: _________________ [‘Zero’ is a valid response] ____ 

 Currency: _______________ [name of the country and currency] ____ 

 

22) How much did you spend on accommodation whilst in our country? 

 Amount: _________________ [‘Zero’ is a valid response] ____ 

 Currency: _______________ [name of the country and currency] ____ 

 

22a)    Did you pay for any accommodation before arriving in our country? 

 ____ - 1  Yes [Go to q22b]   ___ 

 ____ - 2  No [Skip to q23]  

 

22b) How much did you spend? 

 Amount: _________________ ____ 

 Currency: ______________ [name of country and currency] ____ 

 

23) How much did you spend on food and drink whilst in our country? 

 

 Amount: _________________ [‘Zero’ is a valid response] ____ 

 Currency: _______________ [name of the country and currency] ____ 

 

24) How much did you spend on transport, including purchasing of fuel, oil, etc whilst in our 
country? 

 Amount: _________________ [‘Zero’ is a valid response] ____ 

 Currency: _______________ [name of the country and currency] ____ 

  

 24a)   Did you pay for any transport you have taken whilst in our country before 
arriving here? 

 ____ - 1  Yes [Go to q24b] ____ 

 ____ - 2  No [Skip to q25] 

 

 

 



 

24b) How much did you spend? 

 Amount: _________________ ____ 

 Currency: ________________ [name of country and 
currency] ____ 

 

25) How much did you spend on organised tours whilst in our country? 

 Amount: _________________ [‘Zero’ is a valid response] ____ 

 Currency: _______________ [name of the country and currency] ____ 

 

 25a)    Did you pay for any organised tours before arriving in our country? 

 ____ - 1  Yes [Go to q25b] ____ 

 ____ - 2  No [Skip to q26] 

 

25b) How much did you spend? 

 Amount: _________________ ____ 

 Currency: ________________ [name of country and 
currency] ____ 

 

26) How much did you spend on leisure and entertainment whilst in our country? 

 Amount: _________________ [‘Zero’ is a valid response] ____ 

 Currency: _______________ [name of the country and currency] ____ 

 

27) How much did you spend on shopping whilst in our country? 

 Amount: _________________ [‘Zero’ is a valid response] ____ 

 Currency: _______________ [name of the country and currency] ____ 

 

28) How much did you spend on capital purchases, such as a house or land whilst in our country? 

 Amount: _________________ [‘Zero’ is a valid response] ____ 

 Currency: _______________ [name of the country and currency] ____ 

 

 28a)    Did you pay for any capital purchases before arriving in our country? 

 ____ - 1  Yes [Go to q28b] ____ 

 ____ - 2  No [Skip to q29] 



 

 

28b) How much did you spend? 

 Amount: _________________ ____ 

 Currency: ________________ [name of country and 
currency] ____ 

 

29) How much did you spend on other goods and services whilst in our country? 

 Amount: _________________ [‘Zero’ is a valid response] ____ 

 Currency: ________________ [name of country and currency] ____ 

 

OPINIONS 

 

30) [Please show the flash cards] How would you rate your visit to our 
country? ____ 

 ____ - 1  Very enjoyable 

 ____ - 2  Enjoyable 

 ____ - 3  Fair 

 ____ - 4  Disappointing 

 ____ - 5  Very disappointing 

 

31) [Please show the flash cards] Would you recommend our country to 
friends, relatives or colleagues at home? ____ 

 ____ - 1  Yes, definitely 

 ____ - 2  Yes, probably 

 ____ - 3  Possibly 

 ____ - 4  No, probably not 

 ____ - 5  No, definitely not 

 

  



 

32) [Please show the flash cards] How likely or unlikely is it that you will 
return to our country for a holiday or visit during the next five years? ____ 

 ____ - 1  Very likely 

 ____ - 2  Likely 

 ____ - 3  Uncertain 

 ____ - 4  Unlikely 

 ____ - 5  Very unlikely 

 

33) What were the highlights of your visit to our country? 

 ________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 

 

34) What were your worst experiences or disappointments? 

 ________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 

 

35) Do you have any suggestions or other comments to improve tourism in our country? 

 ________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 

 

36) What is your nationality? 

 _______________________________________________  ____ 

 

[Enum: Thank the respondent for their cooperation and time] 

 

 



 



 


